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Tote Recycling
Good for business. 
Good for the environment.

Take advantage of this easy way to dispose of 
empty mulch colorant totes and promote sustainability 
at your business.

Guidelines for Recycling
 ■ We accept all brands of mulch colorant totes.  

 ■ Colorant residue can remain inside the container,  
but totes with other fluids, garbage, or debris  
will not be accepted.

 ■ All totes must have valves, top fill caps, fill port 
screw caps and dust caps in place, operational and 
closed. All tote labels should be in place.

 ■ Store the tote in a safe and secure area where it  
will not get broken or dirty until you are ready to 
drop it off. Totes with debris on the outside of the 
container will not be accepted.

 ■ Totes will not be accepted if the cages and 
pallets are bent, broken or pierced.

Scheduling Drop Off or Pick Up
When totes are ready, schedule your drop off or pick up 
by calling or emailing us. If you want to pick up a new 
load of colorant, you can schedule at the same time.

888-663-6980
Orders@colorbiotics.com

 Totes should not be covered in mulch, fines or 
dirt. Please clean or blow off prior to returning.
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Tote Return Program FAQ

Why are you starting  
the Tote Return Program?
Colorbiotics believes in sustainability and 
protecting our planet. By returning the totes,  
you are partnering with Colorbiotics to  
ensure we’re being as sustainable as  
possible while continuing to get colorant. 

Is there a minimum number of totes  
I need to have to participate in the  
Tote Return Program? 
In order to participate in the Tote Return 
Program, there is a 30 tote minimum.  
Commonly 60 totes will fit on a box trailer.

What if the tote is rejected because  
of condition? 
If you are a current customer and send totes  
that cannot be used, we will call to discuss  
future returns. 

What if my tote doesn’t have fill caps  
and dust caps? 
Fill caps and dust caps are required. 

Can there be any colorant left in the totes?
Yes, we can handle any colorant left inside  
the tote. No other debris or other liquid  
is allowed in the tote. 

Do I need to wash out my totes  
before returning them? 
You do not need to wash out your totes. If there 
is any colorant left inside the tote, we will take 
care of that during the reprocessing of the tote.

Will the refreshed tote be as good  
as a new one?
Absolutely. For each of the totes, we will  
install new bladders, new valves and inspect  
our reconditioned frames to meet our standards  
before reusing them. 

Will you be refilling the totes? 
We will grind up the bladders and will put new 
bladders in the usable frames. 

Will you take totes with wood frame bases?
We use metal-based frames and will only  
accept metal-based frames. 

What will you do with the tote frames? 
We will be reprocessing the tote frames  
if they are usable to continue our pledge  
to sustainability. We will inspect each tote  
frame to make sure it meets our standards 
before reusing them. 

Can I stack the reused totes?
Yes, you can stack the totes just like  
you do today. 


